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BDP100 Software Update Procedure v3




1) Download the appropriate file for your region of BDP100 (version
LO37B109R3):

Region B2 code (43Meg): LO37B109R3_B2.iso

Region Al code (43Meg): LO37B109R3_Al.iso

Region C5 code (43Meg): LO37B109R3_C5.iso

2) Transfer this file onto a USB memory stick. Ensure that the file has finished
transferring before removing the USB memory stick — how to do this will depend on
your operating system. If using a Mac, the USB memory stick will have to be
“cleaned” of any operating system files — an example application that can do this is
“Clean My Mac”. Also, do not use any USB memory stick that has additional
installed software, e.g U3 drives, etc.

3) Turn on the BDP100 connected to a display with no disc in the drawer.

4) Wait for the BDP100 to fully start:
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6) Press OK on the CR104 remote control (ensure the remote is in BD mode first) —
the unit will start updating, do NOT turn off the power:
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A Software Update is in Progress.
Please do not power off your player.

7) After approximately one minute, the update will complete:

Plezse remove the updaie USE device from slot
Update resul - Swccess, player will restart after the USE device removal

A Software Update is abowt o finish.
Please do not power off your player untll it's finished.

8) Remove the USB memory stick & wait for the BDP100 to restart. You should then
reset to defaults (System, reset to defaults, press OK):

| BO-Live Intemet Arceas

BOLIVe Starage (USE)

Erase Bl rayStorage?

Screen Saver Duration -5 Minutes

in.mn Settlngs

il Nl

Optical Dise AutoPlay on

B Live Intemet ACcess Always Allow Access




Troubleshooting:

If the wrong region code is used, a USB memory device is used that has additional
packaged software (e.g. U3 drives) or a drive with additional files is used then you
may see a message the same, or similar to:

Pleasa remove the update USB davice from slot
or Please select Ok, then press the Enter Key

Update result: = Falled, dug to an update process wrratintarnal Error: (3000)
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A Software Update s about to finlsh,
Please do not powet off your player untll IV's finlshed.

Remove the USB key and press the OK key on the remote control then power cycle
the BDP100.

Retry with the correct region code, remove the additional files, or use another USB
memory stick.



